
        

Where can a doctor or dentist turn for help when the patient 
in the exam room speaks no English?

Not to worry! Whether you are in the E.R. at the dark hour 
of 3 am or in a private office during sunlit business hours, the 
Medical Interpretation Team at Northwest Michigan Health 
Services, Inc. (NMHSI) stands ready to help at any hour of the 
night or day.

Since 1968, NMHSI community clinics have specialized in 
providing primary care services to adults and children from over 
a dozen nations. Our Interpretation Team provides English-
Spanish interpretation services for over 45 community based 
organizations, hospitals and private offices.

NMHSI’s Medical Interpreter Training curriculum and cultural 
competency seminars surpass the national standards on Cultural 
and Linguistically Appropriate Services (CLAS).

In times of distress, pain or trauma, we humans share a uni-
versal response. Our brains are hard-wired to revert back to our 
“mother tongue.” Savvy health care professionals are quick to 
recognize this fact and respond by arranging culturally appro-
priate care for their patients, especially those who are not flu-
ent in English.

Health workers no longer need to turn away individual seek-
ing help or instruct patients to arrange their own language sup-
port. And no longer does a patient have to compromise his/her 
dignity or privacy by relying on a child or neighbor who has no 
training for such an important task.

NMHSI is proud to offer medical interpretation services and 
training opportunities throughout the region. Our expert team 
helps providers to prevent poor health outcomes caused by commu-
nication failures and delivers the best quality health care possible.
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Daily, one hears about laser eye surgery, 
permanent laser hair removal, and laser 
skin treatments.  Why have lasers become 
such an indispensable tool amongst health-
care professionals?  Lasers have revolution-
ized patient care. They are unparalleled in 
precision and accuracy, allowing the most 
intricate tasks to be completed in the least 
invasive manner possible. What does this 
mean for you and your dental treatments?   
Heat, vibration and pressure are the prima-
ry causes of pain associated with the use of 
traditional dental drills.  Cutting both hard 
and soft tissues (teeth and gums) with the 
Waterlase® does not generate heat, vibra-
tion or pressure, which means that many 
dental procedures can be performed with 
fewer shots, less need for anesthesia, less 
use of the drill and fewer numb lips!  A 
laser uses a focus beam to indicate where 
the energy will contact the tooth and gums 
once the laser is fired.  The Waterlase® 
dental laser is unique by utilizing water to 
aid in tissue removal and to cool the tissue 
surface, thus eliminating much of the pain 
associated with dental drills.  Additionally, 
the precision of a dental laser allows for 
removal of microns of diseased hard and 
soft tissue as opposed to millimeters of 
diseased AND healthy tissue removed by 
traditional drills.  Why is this important to 
you?  Keeping a cavity preparation as small 
as possible by precisely removing only dis-
eased tissue allows a person to keep more of 
their own tooth structure. The use of a den-
tal laser preserves healthy tooth structure. 

Oral surgery, involving the removal of 
gum tissues and bone, was only previously 
possible by cutting with a scalpel blade, and 
that method results in greater blood loss, 
requires stitches, and has a prolonged heal-
ing time. The precision of a dental laser tar-

gets the diseased tissue virtually eliminating 
the need for local anesthetic and stitches, 
which means less post-operative discom-
fort and shorter healing times by reducing 
inflammation.  Laser energy can also help 
treat painful conditions like cold and canker 
sores, and muscle soreness by stimulating 
the body’s healing response.

The professional focus of Lakeview 
Dentistry of Charlevoix is unsurpassed 
patient care with comprehensive laser treat-
ment.  We do this by maintaining a state 
of the art dental practice.  Our office is one 
of the elite dental practices in the United 
States that is equipped with both Waterlase 
and EZlase lasers, Diagnodent laser decay 
detection, and digital x-rays.   Dr. Makowski 
has committed to being an expert laser tech-
nician to benefit her patient’s health and 
comfort. She is an Associate Fellow in the 
World Clinical Laser Institute, a mem-
ber of the Academy of Laser Dentistry, 
and is currently pursuing her Fellowship 
in the American Academy of Cosmetic 
Dentistry, and the Academy of General 
Dentistry.  One of her core beliefs is that 
education is critical to quality patient care.  
Dr. Makowski states, “professionals are 
obligated to ensure that they are providing 
optimum care for their patients and empha-
sizing their well-being through constant 
learning and improvement of professional 
skill and knowledge. Treating patients is 
a privilege, not a right.”  Dr. Makowski 
has always been committed to educational 
excellence and was rewarded with mem-
bership in Omicron Kappa Upsilon, the 
National Dental Honor Society.  Meet our 
team at Lakeview Dentistry of Charlevoix 
and experience dentistry like never before.  
We will be partners on your journey to 
unsurpassed oral and overall health.

LASER DENTISTRY: 
REVOLUTIONIZING 
PATIENT CARE
How State of the Art Equipment has Transformed the 

Dental Experience from Anxiety to Amazement.

BY MELISSA MAKOWSKI, DDS- LAKEVIEW DENTISTRY

Dr. Melissa Makowski is a graduate of the 
University of Detroit Mercy School of 
Dentistry. The American Dental Associa-
tion, Michigan Dental Association and 
Vacationland District Dental Society are 
among her professional associations.  She 
is also a member of the National Dental 
Honor Society, Omicron Kappa Upsilon, 
the Academy of Laser Dentistry, American 
Academy of Cosmetic Dentistry, Academy 
of General Dentistry, and is an Associate 
Fellow in the World Clinical Laser Institute.
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ONLY 6% 
of dentists in the United 
States use lasers according 
to the Academy of Laser 
Dentistry.

Conservation. Education. Prevention.
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